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Cummins Magazine: How has your 
business changed in recent times?
Rainer Wissmans: Like all good 
businesses, we have learned to adapt 
to the needs of the market. Where 
once our customers came to us asking 
for standard products, they now 
want complete solutions for projects, 
including technical design with 2D 
and 3D plans, customisation, on-site 
installation, product training and 
all underscored with high quality 
maintenance and service. 

CM: How have you responded to this 
new demand?
RW: We have strengthened our technical 
knowledge and capabilities, hired 
more specialists and devised our own 
technical products such as the Amiral 
and Amiral Twin monitoring systems 
for marine applications and custom-
made digital tools for our dealer 
network and strategic customers  
with critical applications. 

We have also developed Power on 
Track, a multi-functional platform 
where parts orders can be tracked 
and where marketing programmes 
and sales support tools are available 
for our dealer network. Another of 
our digital assets is The Platform, 
which we built for one of our marine 
offshore customers. It gives us anytime-
anywhere access to live information 
that helps us to simplify and keep track 
of the customer’s fleet service and 
maintenance management. 

CM: How has your customer base 
changed?
RW: Cummins France has always been 
viewed as efficient and reliable, and on 
the back of that reputation we are being 
approached to handle increasingly 
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demanding projects for both critical 
and tactical applications, for example 
from the defence sector and big data 
centre operators. We have also been 
delighted to grow strong partnerships 
with OEMs like Risa, the construction 
machinery manufacturer; Copex, a 
specialist in scrap metal shears and 
recycling equipment; and Texelis,  
which makes specialist vehicles for 
Government use.

CM: How have you coped with the 
Covid-19 situation?
RW: We were quick to apply safety 
measures and both our sites remained 
open throughout, operating on a 
reduced headcount and demonstrating 
an exceptional talent for multi-tasking.

We also chose to maintain our 
previous orders made based on the  
pre-pandemic forecast so our 
customers were ready for business 
getting back to normal. Our network 
has also been a huge asset when 
nobody could travel.
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CM: Are there any particular market 
sectors where you see strong potential?  
RW: I’ve already mentioned data centres, 
and it’s noticeable how some of the big 
players in the industry are growing their 
presence in France. We are also seeing 
strong demand for power generation 
solutions, particularly generator sets 
above 1000 kVA low and voltage.

Our Marine team is recognized as a 
solutions provider for shipyards, from  
the design and performance projection  
to installation commissioning.

Our service team operates wherever  
the customer needs support.

CM: Do you have any recent examples  
of outstanding customer service?
RW: Yes, a recent job springs to mind. 
We performed an oversized transport 
operation from Holland to France via 
Belgium that involved six containers  
split on three different deliveries  
scheduled over three weeks. Each delivery 
included two containers (18m long x 
4.30m height) and 40m trucks. 

Each time we had to travel mostly by 
night, escorted by the local authorities on 
closed highways with special authorisations 
for each country plus all the administration 
that goes with it. The job required excellent 
co-ordination, ongoing communication  
and massive reserves of stamina but we  
did it and without any delay for the 
construction site at the other end.
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Cummins France has become a more multi-faceted business as customers started to 
request holistic solutions for their projects 

The world’s largest electric ferry, 
which has four Cummins QSK50 IMO 
Tier III diesel-powered generator  
sets at its heart, will start operations 
this year. 

MV Bastø Electric (NB42) was built  
in the Sefine Shipyard in Turkey and  
will work Norway’s busiest ferry route 
– the 30-minute journey across the 
Oslofjord from Moss to Horten. The  
two other BastøFosen ferries operating 

the 10.5km route will be 
converted to electric drive 
before summer 2022.  

When the electrification 
programme is completed, 
emission of greenhouse 
gases will be reduced by 
about 80% compared to 
the current diesel 
operation. The electrical system will 
power motors mounted atop two 360 

degree electrically driven azimuth 
thrusters, one in each end of the ferry. 

RemoteConnect is an exciting new 
technology-based asset aimed at 
enhancing the way Cummins supports 
its customers.

It is a high-tech suite of tools 
that allows Cummins Field Service 
Engineers (CFSEs) to remotely see 
what technicians see in the field, then 
diagnose and fix the problem. 

The objective is to offer customers 
faster solutions, reduce costs and 

improve efficiency when trouble-
shooting problems in the field, most 
helpfully in remote or hard-to-reach 
locations.

The RemoteConnect kit fits into 
what looks like a suitcase. It includes 
a pair of safety glasses equipped 
with a tiny camera that can live 
stream two-way audio and visual 
communication. 

There is a tool called LogMeInRescue 

Remote control for faster solutions

that lets the CFSE collaborate  
remotely with on-site technicians by 
taking control of their desktops, while 
a tool called Network Bridge allows 
CFSEs working remotely to connect to 
an engine’s electronic control module 
(ECM).

Chris Brown, Director of DBU Europe 
Operations, said the new technology 
was being used in Europe but only 
in a limited way at the moment. He 
expected the rollout to start gathering 
pace and for Remote Connect Kits to 
be strategically placed in the region 
to support the service network and 
customers.

One of the early cases in Europe 
was dealing with a technical issue 
on a QSL9 T4 Final engine fitted to a 
‘piste-basher’ in Kläppen in Sweden. 
The client in Germany needed to have 
the issue fixed in time for the potential 
launch of the ski season. 

Using RemoteConnect and a cellular 
network, Cummins technician Wilco 
Vanrijs worked in conjunction with the 
on-site technician to download all the 
critical engine data to his laptop. From 
there, Wilco worked with colleagues 
in Dordrecht, 1500km away in the 
Netherlands, to resolve the problem.

Norway thrusts ahead with electric ferry
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